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EDUCATION

Ph.D. (2010- 2015) Hacettepe University, Institute of Social Sciences, Health Instutions
Management Department, Thesis: Effects Of Reimbursement Reference Pricing
In Hypertension Pharmaceutical Expenditure: 2007-2012 Period Evaluation,
Advisor: Prof.Dr.Mehmet Top

M.Sc. (2007-2010) Hacettepe University, Institute of Health Sciences, Health Institutions
Management, Thesis: “The Problems of Community Pharmacists in Turkey”,
Hacettepe University, Institute of Health Sciences, Health Institutions
Administrations, Master Thesis, Ankara, Advisor: Prof.Dr.Mehtap Tatar

B.Sc. (2003-2007) Hacettepe University, Faculty of Economics and Administrative Sciences,
Department of Health Administration

English Learning Hacettepe University, education of English language (2002)
EXPERIENCE
Postdoctoral Researcher L'Institut de recherche et documentation en économie de la santé

(Irdes)/The Institute for Research and Information in Health Economics
(IRDES), 2024-Continue

Assoc.Prof. Izmir Bakircay University, Health Sciences Faculty, Health
Management Department, (2023-continues)

Assist. Prof. Izmir Bakircay University, Health Sciences Faculty, Health
Management Department, (2019-2023)

Assist. Prof. Istanbul Medipol University, Health Sciences Faculty, Health
Management Department, (2016-2019)

Social Security Expert Social Security Institution, Drug and Pharmacy Department, 2012-2016

Research Assistant Hacettepe University, Faculty of Economics and Administrative

Sciences, Department of Health Administration, 2007-2012

PUBLICATIONS
Published Journal Articles Indexed by SCI, SSCI, SSCI-EXPANDED, ESSCIL, SCOPUS

Kumru S, Yigit P, Demirtas M, Findik H. Informed consent in surgical practice with patients’
experiences: A cross-sectional study. Patient Experience Journal. 2023; 10(3):42-48. doi:
10.35680/2372-0247.1768.

Kumru S, Yigit P, Hayran O (2022). Demography, inequalities, and Global Health Security Index as
correlates of COVID-201019 morbidity and mortality. The International Journal of Health Planning
and Management, 37(2), 944-962., Doi: 10.1002/hpm.3384
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Aydin G, Kumru S (2022). Paving the way for increased e-health record use: elaborating intentions of
Gen-Z. Health Systems, Doi: 10.1080/20476965.2022.2129471

Kumru S, Top Mehmet (2018). Pricing and reimbursement of generic pharmaceuticals in Turkey:
Evaluation of hypertension drugs from 2007 to 2013. Health Policy and Technology, 7, 182-193., Doi:
10.1016/j.h1pt.2018.03.004

Articles Published in Other Refereed Journals

Dinger S, Ozyer Y, Kumru S (2022). Comparison of Preparedness Levels of Health Personnel and
Hospitals They Work in for Disasters and Emergencies. Middle Black Sea a Journal of Health Science,
8(3), 370-381., Doi: 10.19127/mbsjohs.1090877

Deniz M, Kumru S (2022). In-Service Training Evaluation Scale: A Scale Development Study.
Siileyman Demirel University Visionary Journal, 13(33), 325-339.

Tiirk Kili¢ N, Kumru S (2021). Examining The Validity of the Transformational Leadership Scale in
The Sample Of Health Workers. Hacettepe Journal of Health Administration, 24(4), 699-716.

Yildirnm R F, Kumru S (2021). Evaluation of Patient Complaints and Satisfaction with Applications
Made to CallCenter of the Ministry of Health- The Case of Istanbul-Kadikdy). Eurasian Journal of
Health Technology Assessment, 5(2), 124-137.

Dinger S, Kumru S (2021). Preparedness Situations of Health Personnel for Disaster and Emergencies.
Glimiishane University Journal of Health Sciences, 10(1), 32-43.

Dinger S, Kumru S (2020). Evaluation of the Hospital Disaster Preparedness Information of Health
Personnel. Journal of International Health Sciences and Management, 6(11), 30-45.

Cam F, Kumru S (2020). Patient Perception in Oral and Dental Health and Evaluation of Public Oral
and Dental Health Services with Patient Perspective). Saglik ve Toplum, 30(2), 123-139.

Yigit P, Kumru S (2019). Joinpoint Regression Analysis of the Basic Health Indicators Between the
Years of 2003-2016 in Turkey. Turkiye Klinikleri Journal of Biostatistics, 11(1), 47-65., Doi:
10.5336/biostatic.2018-63898

Kumru S, Top M (2017). Evaluation of Pharmaceutical Pricing and Reimbursement Policies with
Regard To Original Drug and Generic Drug: A Case of Hypertension Drugs. Hacettepe Journal of
Health Administration, 20(2), 179-201.

Kocabacak S (2011). A research related to problems of community pharmacies in Turkey. Hacettepe
Journal of Health Administration, 14(2), 95-124.

Articles Published in Other Journals

Kocabacak S. (2014). Women Poverty And Reflection on Women Health . Sosyal Guvence, 6(6), 135-
135., Doi: 10.21441/sguz.201461790

CONFERENCES

Kumru S. (2022). Evaluation of Vaccine Awareness in Turkey with Google Search Volume Data:
Covid-19 Pandemic Period Research. Karadeniz 8th International Congress On Social Sciences
(Abstract Paper/Oral Presentation). Turkey

Deniz M, Kumru S (2021). Investigation of the relationship between in-service training activities and
employment satisfaction and performance: Private hospital example. 4. International 14. National
Health and Hospital Management Congress (Full Text Paper/Oral Presentation). Turkey

Cetin Aslan E, Kumru S (2021). Examination of Pharmacists' Perspectives on Generic Substitution.
4th International Health Sciences and Life Congress (Full Text Paper/Oral Presentation). Turkey

Cam F, Kumru S (2019). Family Dentistry Model from Dentist and Patient Perspective. 3. International
13. National Health and Hospital Management Congress (Full Text Paper/Oral Presentation). Turkey




Kumru S, Dingel G, Camurcu A, Tekkaraman D, Ozel M (2018). Opinions of Hospital Staff on Patient
Rights. 2. International 12. National Health and Hospital Management Congress (Full Text Paper/Oral
Presentation). Turkey

Yigit P, Kumru S (2018). The Use of Joinpoint Regression Analysis in Core healthcare Indicators in
Turkey, 2003-2016. 11. International Statistics Days Conference (Abstract Paper/Oral Presentation).
Turkey

Yigit P, Kumru S (2016). Investigation of Hospital Efficiency in Turkey by Pabon Lasso Methods. 10.
National Health and Hospital Management Congress, 1-3 Aralik 2016 (Abstract Paper/Oral
Presentation). Turkey

Kumru S, Top M (2016). Effects of Reference Pricing on Drug Expenditures in Reimbursement: The
Example of Hypertension Drugs). . 10. National Health and Hospital Management Congress (Abstract
Paper/Oral Presentation). Turkey

Kocabacak S (2012). Poverty vs. Health of Women. 11th Annual International Conference on Health
Economics, Management Policy (Abstract Paper/Oral Presentation). Greece

Kocabacak S (2010). Investigation of Free Pharmacy Practices in Turkey and Other Countries. IV.
Health and Hospital Management Congress (Abstract Paper/Oral Presentation). Turkey

Teaching

Undergraduate

Health Policy and Planning (Turkish); Health Institutions Management (Turkish)

Efficiency in Health (Turkish); Health Management (Turkish, English); Management and
Organization(Turkish); Quality Management in Health Services (Turkish); Health Economy (English)
Pharmacoeconomics (Turkish/Faculty of Pharmacy)

Postgraduate

Health Policy(Turkish); Management and organizational theories(Turkish); Quality Management and
Accreditation in Health Services(Turkish)

PROJECT

Researcher, Examples of Good Practice in terms of Health Management of City Hospitals in the Period
of Proliferation, 02/04/2018 - 02/04/2019, university-sponsored scientific research Project



